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DETAILED ACTION 

1 . Claims 1- 24 are presented for examination. 

2. A request for continued examination under 37 CFR 1.114, including the 
fee set forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since 
this application is eligible for continued examination under 37 CFR 1.114, and the fee 
set forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office 
action has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
November 15, 2004 has been entered. 

Response to Arguments 

3. Applicant's arguments, see remark filed along with RCE, filed on 
November 15, 2004, with respect to the rejection(s)of claim(s) 1-24 under USC. 103 (a) 
as being unpatentable over Mendez et al. U.S. Patent No. 5,961,590, in view of 
Brunson et al. U.S. Patent No. 6,018,762 have been fully considered and are 
persuasive. Therefore, the rejection has been withdrawn. However, upon further 
consideration, a new ground(s) of rejection is made in view of Brunson et al. US. 
Patent No. 5,647,002. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
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to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

5. Claims 1-24 are rejected under 35 U.S.C. § 103 (a) as being 
unpatentable over Mendez et al., (hereinafter Mendez) U.S. Patent No. 5,961,590, in 
view of Brunson et al., (hereinafter Brunson) U.S. Patent No. 5,647,002. 

6. As to claim 1 , Mendez teaches the invention substantially as claimed, 
including a method for synchronizing e-mail messages for a user, comprising: 

(A) receiving, at an e-mail control at a local server (figure 8, mail server 850), a 
plurality of e-mail messages addressed to the user, from an external e-mail server 
(abstract, figures 8, 13, col. 12 lines 1-19, col. 17 lines 14-35 [the mail server 850 
receives and stores e-mail messages at client e-mails 875 from a global server, 
addressed to a client 840])] 

(B) storing, by the e-mail control, each e-mail message of the plurality of e-mail 
messages, in a consolidated e-mail storage at the local server (figures 8, 13, col. 12 
lines 1-43, col. 17 lines 1-35 [the mail server 850 receives and stores e-mail messages 
at client e-mails 875 from a global server, addressed to a client 840])\ 

C) storing, by the e-mail control, a message identifier for each e-mail message, in 
message identifier storage at the local server (col. 12, lines 44-53 [each e-mail message 
stored on the mail server 850 includes a message identifier (i.e., source identifier, a 
creation date, a received date)]). Note that when e-mail messages that include 
message ID are stored in the mail server, it is obvious that in the mail server has to 
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have message identifier storage to store message ID in order the system can use for 
synchronization purpose with the global server. 

However, Mendez teaches deleting e-mail message from mail server (col. 12, 
line s20-23). However Mendez does not specifically teach the feature of (D) 
determining whether an e-mail message in the consolidated e-mail storage has been 
deleted from the external e-mail server, and if so, then deleting the e-mail message 
from the consolidated e-mail storage of the local e-mail server. Brunson teaches 
determining whether an e-mail message in the consolidated e-mail storage has been 
deleted from the external e-mail server, and if so, then deleting the e-mail message 
from the consolidated e-mail storage of the local e-mail server (figure 5, blocks 418, 
426, 430, and 432, col. 8, lines 1-41 [determining if messages in e-mail mailbox 21 and 
31 of e-mail server 20 and voice-mail server 30 has been deleted, then processor 12 
deletes the message's entry from the table 200 that stores in the memory of the 
synchronizer]). Therefore, it would have been obvious to one of ordinary skill in the 
Data Processing art at the time of the invention to combine the teachings of Mendez 
and Brunson to have the feature of determining whether an e-mail message in the 
consolidated e-mail storage has been deleted from the external e-mail server, then 
deleting the e-mail message from the consolidated e-mail storage of the local e-mail 
server because it would have an efficient communication system that enable to 
exchange, synchronize and unify of e-mail messages between the various messaging 
system, thus enabling the users to retrieve e-mail messages from a plurality of 
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messaging systems through one of those messaging system (see Brunson col. 1, lines 
7-45). 

7. As to claim 2, Mendez teaches the invention substantially as claimed, 
further comprising performing (A), (B), and (C) for at least one next external e-mail 
server (figures 1, 8, 13). However, Mendez does not explicitly teach feature (D). 
Brunson teaches feature (D) for at least one next external e-mail server (figure 5, 
blocks 418, 426, 430, and 432, col. 8, lines 1-41). It would have been obvious to one of 
ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Mendez and Brunson to have feature (D) for at least one next external e- 
mail server because it would have an efficient communication system that enable to 
exchange, synchronize and unify of e-mail messages between the various messaging 
system, thus enabling the users to retrieve e-mail messages from a plurality of 
messaging systems through one of those messaging system (see Brunson col. 1, lines 
7-45). 

8. As to claim 3, Mendez teaches the invention substantially as claimed, 
further comprising, responsive to a user command, of providing e-mail messages from 
the consolidated e-mail storage, to the user (figure 8, col. 12 lines 1-28). 
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9. As to claim 4, Mendez teaches the invention substantially as claimed, 
wherein the consolidated e-mail storage includes storage for e-mail associated with 
other users (figures 1 , 8). 

10. As to claim 5, Mendez does not explicitly teach comparing message 
identifiers in the message identifier storage to message identifiers in e-mail received 
from the external e-mail server. However, Brunson teaches the invention substantially 
as claimed, wherein determining includes comparing message identifiers in the 
message identifier storage to message identifiers in e-mail received from the external e- 
mail server (figure 3, col. 6 lines 52-col. 7, lines 9). It would have been obvious to one 
of ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Mendez and Brunson to have the feature of comparing the message 
identifier because it would, provide an efficient communication system that can 
exchange, synchronize and unify of e-mail messages between the various messaging 
system based on message identifier, thus enabling the users to retrieve e-mail 
messages from a plurality of messaging systems through one of those messaging 
system (see Brunson col. 1, lines 7-45). 

11. As to claim 6, Mendez teaches the invention substantially as claimed, 
further comprising the local server connecting to the external e-mail server, as the user 
(figures 1, 8, 13). 
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12. As to claim 7, Mendez teaches the invention substantially as claimed, 
further comprising requesting, from the external e-mail server, e-mail messages for the 
user (figure 13, col. 15 lines 12-37). 

13. As to claim 8, Mendez does not explicitly teach comparing message 
identifiers in message identifiers of e-mail on the external e-mail server to message 
identifiers in the message identifier storage, and if a message identifier for an e-mail in 
the consolidated storage no longer has a counterpart on the external server then said e- 
mail is removed from the local server. However, Brunson teaches comparing message 
identifiers in message identifiers of e-mail on the external e-mail server to message 
identifiers in the message identifier storage, and if a message identifier for an e-mail in 
the consolidated storage no longer has a counterpart on the external server then said e- 
mail is removed from the local server (figure 5, blocks 418, 426, 430, and 432, col. 8, 
lines 1-41 [determining if messages in e-mail mailbox 21 and 31 of e-mail server 20 and 
voice-mail server 30 has been deleted by comparing the message IDs stored in mailbox 
with message Ids in table 200 \ then processor 12 deletes the message's entry from the 
table 200 that stores in the memory of the synchronizer]). Therefore, it would have 
been obvious to one of ordinary skill in the Data Processing art at the time of the 
invention to combine the teachings of Mendez and Brunson to have the feature of 
determining whether an e-mail message in the consolidated e-mail storage has been 
deleted from the external e-mail server, then deleting the e-mail message from the 
consolidated e-mail storage of the local e-mail server because it would have an efficient 
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communication system that enable to exchange, synchronize and unify of e-mail 
messages between the various messaging system based on comparing message 
identifier, thus enabling the users to retrieve e-mail messages from a plurality of 
messaging systems through one of those messaging system (see Brunson col. 1, lines 
7-45). 

14. As to claim 9, Mendez does not explicitly teach comparing message 
identifiers in message identifier storage to message identifiers of e-mail in the 
consolidated e-mail storage. However, Brunson teaches comparing message 
identifiers in message identifier storage to message identifiers of e-mail in the 
consolidated e-mail storage (figures 1,2, 4, elements 504, 506, 532, abstract, col. 2 
lines 26-col. 3 lines 2, col. 4 lines 10-col. 5 lines 9, col. 5 lines 64-col. 6 lines 20). It 
would have been obvious to one of ordinary skill in the Data Processing art at the time 
of the invention to combine the teachings of Mendez and Brunson to have the same 
motivation as set forth in claim 1 . 

15. As to claim 10, Mendez teaches the invention substantially as claimed, 
including a method for synchronizing e-mail messages for a user, comprising: 

(A) a local server (figure 8, mail server 850) connecting to an external e-mail 
server, as the user; and requesting e-mail messages for the user (figures 1,8, 13, col. 
12, lines 1-19, col. 15 lines 12-37); 
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(B) receiving, at an e-mail control at the local server, a plurality of e-mail 
messages addressed to the user, from the external e-mail server (abstract, figures 8, 
13, col. 12 lines 1-19, col. 17 lines 14-35 [the mail server 850 receives and stores e-mail 
messages at client e-mails 875 from a global server, addressed to a client 840)] 

(C) storing, by the e-mail control, each e-mail message of the plurality of e-mail 
messages, in a consolidated e-mail storage at the local server, wherein the 
consolidated e-mail storage includes storage for e-mail associated with other users 
(figures 1,8, 13, col. 12 lines 1-43, col. 17 lines 1-35 [the mail server 850 receives and 
stores e-mail messages at client e-mails 875 from a global server, addressed to a client 
840); 

D) storing, by the e-mail control, a message identifier for each e-mail message, in 
message identifier storage at the local server (col. 12, lines 44-53 [each e-mail message 
stored on the mail server 850 includes a message identifier (i.e., source identifier, a 
creation date, a received date)]). Note that when e-mail messages that include 
message ID are stored in the mail server, it is obvious that in the mail server has to 
have message identifier storage to store message ID in order the system can use for 
synchronization purpose with the global server. 

(F) responsive to a user command, providing e-mail messages from the 
consolidated e-mail storage, to the user (figure 8, col. 12 lines 1-28 [client 840 requests 
and downloads e-mail messages from mail server 850 to client downloaded e-mail 
865\)] and 
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(G) wherein (B), (C) and (D) are performed for at least one next external e-mail 
server (figures 1, 8, 13). 

However, Mendez does not specifically teach the features of (E) determining 
whether an e-mail message in the consolidated e-mail storage has been deleted from 
the external e-mail server, including comparing the message identifiers in the message 
identifier storage to message identifiers in e-mail received from the external e-mail 
server; and if so, then deleting the corresponding e-mail message from the consolidated 
e-mail storage; and performing feature (E) for at least one next external e-mail server. 
Brunson teaches (E) determining whether an e-mail message in the consolidated e- 
mail storage has been deleted from the external e-mail server, including comparing the 
message identifiers in the message identifier storage to message identifiers in e-mail 
received from the external e-mail server; and if so, then deleting the corresponding e- 
mail message from the consolidated e-mail storage (figure 5, blocks 418, 426, 430, and 
432, col. 8, lines 1-41 [determining if messages in e-mail mailbox 21 and 31 of e-mail 
server 20 and voice-mail server 30 has been deleted by comparing the message IDs 
stored in mailbox with message Ids in table 200, then processor 12 deletes the 
message's entry from the table 200 that stores in the memory of the synchronizer)] and 
performing feature (E) for at least one next external e-mail server figure 5, blocks 418, 
426, 430, and 432, col. 8, lines 1-41). It would have been obvious to one of ordinary 
skill in the Data Processing art at the time of the invention to combine the teachings of 
Mendez and Brunson to have feature (D) for comparing message identifier and for at 
least one next external e-mail server because it would have an efficient communication 
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system that enable to exchange, synchronize and unify of e-mail messages between 
the various messaging system based upon comparing message identifier, thus enabling 
the users to retrieve e-mail messages from a plurality of messaging systems through 
one of those messaging system (see Brunson col. 1, lines 7-45). 

16. As to claim 11, Mendez does not explicitly teach comparing the message 
identifiers of e-mail on the external e-mail server to the message identifiers in the 
message identifier storage. However, Brunson teaches the invention substantially as 
claimed, wherein the determining includes comparing the message identifiers of e-mail 
on the external e-mail server to the message identifiers in the message identifier 
storage (figure 3, col. 6 lines 52-col. 7, lines 9). It would have been obvious to one of 
ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Mendez and Brunson to have the feature of comparing the message 
identifier because it would provide an efficient communication system that can 
exchange, synchronize and unify of e-mail messages between the various messaging 
system based on message identifier, thus enabling the users to retrieve e-mail 
messages from a plurality of messaging systems through one of those messaging 
system (see Brunson col. 1, lines 7-45). 

17. As to claim 13, Mendez teaches the invention substantially as claimed, 
including a system for synchronizing e-mail messages for a user, comprising: 
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(A) an e-mail control at a local server, for receiving a plurality of e-mail messages 
addressed to the user, from an external e-mail server (abstract, figures 8, 13, col. 12 
lines 1 -1 9, col. 1 7 lines 14-35 { the mail server 850 receives and stores e-mail 
messages at client e-mails 875 from a global server, addressed to a client 840])\ 

(B) consolidated e-mail storage at the local server, accessed by the e-mail 
control, having each e-mail message of the plurality of e-mail messages (figures 1 , 8, 
13, col. 12 lines 1-43, col. 17 lines 1-35 [figures 1,8, 13, col. 12 lines 1-43, col. 17 lines 
1 -35 [the mail server 850 receives and stores e-mail messages at client e-mails 875 
from a global server, addressed to a client 840])] 

(C) message identifier storage at the local server, accessed by the e-mail control, 
having a message identifier for each external e-mail message (col. 12, lines 44-53 [each 
e-mail message stored on the mail server 850 includes a message identifier (i.e., source 
identifier, a creation date, a received date)]). Note that when e-mail messages that 
include message ID are stored in the mail server, it is obvious that in the mail server has 
to have message identifier storage to store message ID in order the system can use for 
synchronization purpose with the global server. 

However, Mendez does not explicitly teach D) the consolidated e-mail storage 
having at least two states, including a first state having at least one e-mail message 
which has been deleted from the external e-mail server; and a second state having no 
e-mail message which has been deleted from the external e-mail server. Brunson 
teaches feature (D) the consolidated e-mail storage having at least two states, including 
a first state having at least one e-mail message which has been deleted from the 
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external e-mail server; and a second state having no e-mail message which has been 
deleted from the external e-mail server (figure 5, blocks 418, 426, 430, and 432, col. 8, 
lines 1-41 [determining if messages in e-mail mailbox 21 and 31 of e-mail server 20 and 
voice-mail server 30 has been deleted by comparing the message IDs stored in mailbox 
with message Ids in table 200 \ then processor 12 deletes the message's entry from the 
table 200 that stores in the memory of the synchronizer). It would have been obvious to 
one of ordinary skill in the Data Processing art at the time of the invention to combine 
the teachings of Mendez and Brunson to have feature (D) in the system because it 
would have an efficient communication system that enable to exchange, synchronize 
and unify of e-mail messages between the various messaging system based upon 
comparing message identifier, thus enabling the users to retrieve e-mail messages from 
a plurality of messaging systems through one of those messaging system (see Brunson 
col. 1, lines 7-45). 

18. As to claim 14, Mendez teaches the invention substantially as claimed, 
wherein there are provided a plurality of external e-mail servers having e-mail 
messages for the user (figures 1 , 8). 

19. As to claim 15, Mendez teaches the invention substantially as claimed, 
including a user command for providing e-mail messages from the consolidated e-mail 
storage, to the user (figure 8, col. 12 lines 1-28). 
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20. As to claim 16, Mendez teaches the invention substantially as claimed, 
wherein the consolidated e-mail storage includes storage for e-mail associated with 
other users (figures 1,8). 

21 . As to claim 1 7, Mendez does not explicitly teach the state is determined 
on the basis of compared message identifiers in the message identifier storage to 
message identifiers in e-mail received from the external e-mail server. However, 
Brunson teaches the invention substantially as claimed, wherein the state is 
determined includes comparing message identifiers in the message identifier storage to 
message identifiers in e-mail received from the external e-mail server (figure 3, col. 6 
lines 52-col. 7, lines 9). It would have been obvious to one of ordinary skill in the Data 
Processing art at the time of the invention to combine the teachings of Mendez and 
Brunson to have the feature of comparing the message identifier because it would 
provide an efficient communication system that can exchange, synchronize and unify of 
e-mail messages between the various messaging system based on message identifier, 
thus enabling the users to retrieve e-mail messages from a plurality of messaging 
systems through one of those messaging system (see Brunson col. 1, lines 7-45). 

22. As to claim 18, Mendez teaches the invention substantially as claimed, 
wherein the local server is connected to the external e-mail server via a POP3 
connection, as the user (figures 1 , 8, col. 2, lines 66-13). 
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23. As to claim 19, Mendez teaches the invention substantially as claimed, 
wherein the e-mail messages that are received from the external e-mail server, are e- 
mail messages for the user (abstract, figure 8). 

24. As to claim 20, Mendez does not explicitly the state is determined on the 
basis of compared message identifiers of e-mail on the external e-mail server to the 
message identifiers in the message identifier storage. However, Brunson teaches the 
invention substantially as claimed, wherein the state is determined on the basis of 
compared message identifiers of e-mail on the external e-mail server to the message 
identifiers in the message identifier storage (figure 3, col. 6 lines 52-col. 7, lines 9). It 
would have been obvious to one of ordinary skill in the Data Processing art at the time 
of the invention to combine the teachings of Mendez and Brunson to have the feature 
of comparing the message identifier because it would provide an efficient 
communication system that can exchange, synchronize and unify of e-mail messages 
between the various messaging system based on message identifier, thus enabling the 
users to retrieve e-mail messages from a plurality of messaging systems through one of 
those messaging system (see Brunson col. 1, lines 7-45). 

25. As to claim 22, Mendez teaches the invention substantially as claimed, 
including a system for synchronizing e-mail messages for a user, comprising: 

(A) an e-mail control at a local server, for receiving a plurality of e-mail messages 
addressed to the user, from an external e-mail server (abstract, figures 8, 13, col. 12 
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lines 1-19, col. 17 lines 14-35 {the mail server 850 receives and stores e-mail 
messages at client e-mails 875 from a global server, addressed to a client 840])] 
(B) consolidated e-mail storage at the local server, accessed by the e-mail 
control, having each e-mail message of the plurality of e-mail messages (abstract, 
figures 8, 13, col. 12 lines 1-19, col. 17 lines 14-35 [the mail server 850 receives and 
stores e-mail messages at client e-mails 875 from a global server, addressed to a client 
840]); 

message identifier storage at the local server, accessed by the e-mail control, to 
store a message identifier for each external e-mail message (col. 12, lines 44-53 [each 
e-mail message stored on the mail server 850 includes a message identifier (i.e., source 
identifier, a creation date, a received date)]). Note that when e-mail messages that 
include message ID are stored in the mail server, it is obvious that in the mail server has 
to have message identifier storage to store message ID in order the system can use for 
synchronization purpose with the global server. 

(E) wherein there are provided a plurality of external e-mail servers having e-mail 
messages for the user (figures 7, 8, 13); 

(F) a user command for providing e-mail messages from the consolidated e-mail 
storage, to the user (figure 8, col. 12 lines 1-28 [client 840 requests and downloads e- 
mail messages from mail server 850 to client downloaded e-mail 865); 

(G) wherein the consolidated e-mail storage includes storage for e-mail 
associated with other users (figure 8, elements 875 or 896). 
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However, Mendez does not explicitly teach the feature of (D) the consolidated e- 
mail storage having at least two states, including a first state having at least one e-mail 
message which has been deleted from the external e-mail server; and a second state 
having no e-mail message which has been deleted from the external e-mail server; and 
(H) wherein the state is determined on the basis of compared message identifiers in the 
message identifier storage to message identifiers in e-mail received from the external e- 
mail server. Brunson teaches the consolidated e-mail storage having at least two 
states, including a first state having at least one e-mail message which has been 
deleted from the external e-mail server; and a second state having no e-mail message 
which has been deleted from the external e-mail server; and wherein the state is 
determined on the basis of compared message identifiers in the message identifier 
storage to message identifiers in e-mail received from the external e-mail server figure 
5, blocks 418, 426, 430, and 432, col. 8, lines 1-41 [determining if messages in e-mail 
mailbox 21 and 31 of e-mail server 20 and voice-mail server 30 has been deleted by 
comparing the message IDs stored in mailbox with message Ids in table 200, then 
processor 12 deletes the message's entry from the table 200 that stores in the memory 
of the synchronizer). It would have been obvious to one of ordinary skill in the Data 
Processing art at the time of the invention to combine the teachings of Mendez and 
Brunson to have feature of comparing message identifier and deleting message in the 
system because it would have an efficient communication system that enable to 
exchange, synchronize and unify of e-mail messages between the various messaging 
system based upon comparing message identifier, thus enabling the users to retrieve e- 
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mail messages from a plurality of messaging systems through one of those messaging 
system (see Brunson col. 1, lines 7-45). 

26. As to claim 23, Mendez does not explicitly teach the state is determined 
on the basis of compared message identifiers of e-mail on the external e-mail server to 
message identifiers in the message identifier storage. However, Brunson teaches the 
invention substantially as claimed, wherein the state is determined on the basis of 
compared message identifiers of e-mail on the external e-mail server to message 
identifiers in the message identifier storage (figure 3, col. 6 lines 52-col. 7, lines 9). It 
would have been obvious to one of ordinary skill in the Data Processing art at the time 
of the invention to combine the teachings of Mendez and Brunson to have the feature 
of comparing the message identifier because it would provide an efficient 
communication system that can exchange, synchronize and unify of e-mail messages 
between the various messaging system based on message identifier, thus enabling the 
users to retrieve e-mail messages from a plurality of messaging systems through one of 
those messaging system (see Brunson col. 1, lines 7-45). 

27. Claims 12, 21 and 24 have similar limitation as claim 9; therefore, they are 
rejected under the same rationale. 

Conclusion 
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28. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

a) Kunjibettu (US. Pat. No. 6,697,458) discloses a system and method for 
synchronizing various mailboxes. 

b) Chandhok et al. (US. Pat. No. 6,662,212) discloses system and method 
for synchronizing files shared through e-mail. 

c) Lincke et al. (US. Pat. No. 6,360,272) discloses system and method for 
synchronizing and unifying of multiple mailboxes. 

d) Rigaldies et al. (US. Pat. No: 6,792,085) discloses system and method for 
unified messaging with message replication and synchronization. 

e) Halim et al. (US. Pat. No. 6,304,881) discloses a method for remote data 
access and synchronization. 

f) Kalley et al. (US. Pat. No. 6,601 ,088) discloses user controlled e-mail 
deletion. 

29. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Thu Ha Nguyen, whose telephone number is (571) 
272-3989. The examiner can normally be reached Monday through Friday from 8:30 
AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, SPE Hosain T. Alam, can be reached at (571) 272-3978. 
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Any inquiry of a general nature of relating to the status of this application should 
be directed to the Group receptionist whose telephone number is (703) 305-9600. 

The fax phone numbers for the organization where this application or proceeding 
is assigned are 703-746-7240 for regular communications and 703-746-7238 for After 
Final communications. 

Thu Ha Nguyen 
January 24, 2005 
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